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To whom it may concern,

My name is Lynda Edwards and | am the Executive Managerof the Suncorp Business Services, CFO. | am
writing this letter to highlight the fantastic work done by Cody Freeman and Twisted Designs.

On the 17" of August 2010 | hired Cody to hold a team building workshop for eight of my staff in one of
our business offices in the Suncorp Centre in Brisbane.

Cody provided the perfect activity for my staff and myself. The workshop was professional, colourful,
fun and challenging. The whole time people were laughing and having to interact with each other in
order to create the balloon sculptures that Cody was teaching. At the end of an hour the room was full
of balloon sculptures including flowers, hearts, animals, hats and more.

Cody interacted with all of the staff members individually and as a group with patience, and provided a
very entertaiﬁing experience for all. His personality is endearing and his skill with balloon art is
incredible. Cody is a very competent teacher, able to get a team of people with no experience in
balloons, sculpting, having fun and creating multiple designs in a short amount of time.

All'in all, I could not have imagined a more fun and bonding experience for my team. We were left with
all kinds of wonderful balloon art to decorate the office and for people to take home. It has been the
talk of the office for days following, and everybody was left feeling like they had experienced something
special. They had taken part in something different and unexpected and on top of that, we now have a
stronger work team and we feel like we can achieve anything together.

| highly recommend Cody Freeman and his wonderful crew from Twisted Designs to any team leaders
who are looking for an activity to encourage a sense of achievement, to develop co-operation and instill
inspiration in their staff. The workshop that Cody provided for us encompassed all of these qualitiesin a
fun, exciting and colourful platform. | am totally satisfied with the package that | received from Twisted
Designs and working with Cody was a pleasure. He responded promptly and courteously to all requests
and has the forward thinking to tailor the workshop to suit the style of the company.

Should you require a verbal reference please do not hesitate to call me on the number

below.

Yours sincerely,

Lynda Edwards

Executive Manager

Suncorp Metway Pty Ltd
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